
Technology is our first conversation

... potential and reservations

Technology is a major issue for spiritual directors, opening up possibilities yet creating 

other concerns. The Coolamon team discerned that this topic would best be covered by a 

conversation that draws on multiple perspectives, rather than a single article. We would 

love to include your responses and experiences with technology in the next edition.

 

Technology is the first of our conversations and we look forward to many others. Have you 

experimented with new approaches and found them helpful or unhelpful? Do you have 

questions and reservations related to aspects of spiritual direction practice? Here is your 

opportunity to start a conversation with the whole ANSD community.

Let's Talk About… 



My journey as a spiritual accompanier began in the late 1970s.  Since then I have also explored 

group spiritual direction and, more recently, contemplatively accompanying the group spirit of 

organisations. In the above contexts spiritual accompaniment only occurred in face-to-face, 

physical environments. So, when people I accompanied moved interstate or transferred 

overseas, the tyranny of distance made it impossible for us to continue meeting.

However, times were changing. The advent of the digital age at the end of the last century 

opened up new possibilities. This global connectivity led me to wonder if using the Internet may 

be a way of companioning beyond the traditional face-to-face practice I had always used. 

While I was attracted to the concept of connecting with my long distance companions, 

embracing this new approach was quite daunting. I did not grow up in the Digital Age. I am 

not a digital native. I came to this new world as a digital immigrant. It was time for me to do 

some research to see what my options were, and whether companioning online could 

ensure confidentiality.

My research led me to videoconferencing.

Telemedicine practitioners regularly use videoconferencing in a dual practice offering in-
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person and digital services. This was revolutionary for me, prompting me to re-imagine how 

I might offer spiritual accompaniment as dual practice. The virtual space of 

videoconferencing had the potential to complement the traditional face-to-face 

environment in which I had always worked. The introduction of the NBN made it possible to 

accompany people in both city and rural areas, as well as enabling me to connect with 

people housebound through disability.

Satellite broadband access now connects people in remote areas of mainland Australia and 

Tasmania, as well as Norfolk Island, Christmas Island, Lord Howe Island and the Cocos 
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(Keeling) Islands.

Traditional services such as healthcare, education and business are making the most of 

these opportunities to reach out to the Australian and wider international community. For 

example, the Royal Flying Doctor Service Victoria provides Telehealth specialist and 

healthcare services to rural Victorians. The service connects specialists in Melbourne with 
3patients living in rural and remote communities.

Discernment for adopting a dual practice.  

In pondering these developments, I began to re-imagine how I might use videoconferencing 

to accompany people I could not meet face-to-face in my office. Shifting from working in a 

face-to-face environment to practising in dual environments would be a major sea change 

for me. I needed discernment concerning the best way forward, so I ran a 'contemplative 

ruler' over the dimensions of this proposed change. This involved contemplative noticing: 
4taking a “long loving look at the real(ity)” of what this shift might mean for my practice. Such 

noticing involved attending to, and engaging with, the different interior movements that 

surfaced, drawing me towards - and away from adopting this dual practice. By sifting 

through these sometimes-contrary opposites, I came to a deep place of interior freedom, a 

freedom that confirmed I should embrace this new approach. 

By Stephen Truscott

Spiritual Accompaniment in the Digital Age – 
a Dual Practice: in-person and digital



Global is the new local

As I began to re-image how I might offer a dual practice, I consulted John Murphy sm, 

Communications Consultant with Church Resources New Zealand. John opened my eyes to 

see that “the global is the new local”. 

This insight helped me appreciate that my location, as well as that of the people whom I 

accompany, need no longer limit the time and place in which we meet. “Global services are 

as accessible as local services.” John told me that, living in Western Australia, I can meet with 

people in Hong Kong, Singapore and Manila, as we are in the same time zone. Then, one 

hour later, I can meet with people in Bangkok.

As I became more familiar with accompanying people in a virtual environment, it became, 

for me, just like meeting in person.

On-line confidentiality: Can I trust videoconferencing?

While appreciating the convenience of accompanying people in a virtual environment, I am 

concerned about how to protect their confidentiality. Many popular and generally free 

videoconferencing options may be convenient, but questions linger about whether they 

respect people's privacy.

John informed me that free videoconferencing services are generally insecure: others with 

the right technology can listen in on the conversation. He also advised that signing with a 

free service could mean giving the service provider permission to mine your data and on-sell 

it. John's sobering words were, “If it is free, you are the product.” His advice prompted me to 

sign up to a secure, encrypted service. My choice was www.zoom.us 

In summary

If you are already using secure videoconferencing to accompany people, I would be 

interested to hear of your experience. If you are still uncertain about offering spiritual 

accompaniment in a dual practice, based on my experience, I warmly invite you to consider 

complementing your face-to-face practice with this easy and effective technology. 
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The Australian Network of Spiritual Directors - our title includes the term “network”. What 

does network mean for you? Is ANSD a net of members at work (net@work)? Could the 

website work as an interface among members and with the worldwide web that 

contributes and facilitates deep lasting change in Australia? This article invites you to 

bring your imagination to bear as you consider how and where you currently work within 

this net @ work. Then we will reflect on how the website could work for Spiritual Directors 

and those interested in Spiritual Direction. Finally there are some practical suggestions on 

how to contribute to enhancing the website. 

Living within a net @ work.

I encourage you to ponder ANSD’s Mission statement. (You can access this on 

https://ansd.org.au/?page_id=1755.)   With our mission in mind, engage with the images 

and questions on the next few pages. 

Possible subjects for reflection include: What about ANSD and Spiritual Direction brings 

you joy? Where are you on the net @ work? What is the shape, strength, potential of the 

net @ work around you? Why are you at this place in the net @ work? How are you 

working? Who is working with you? What does network mean for you? Where is the 

invitation to you? How do your imaginings relate to ANSD’s mission?

A website @ work ? 

Is the website working for you or is it just “a set of pages of information on the internet 
1about a particular subject, published by an organisation”? We are a network of around 

270 members – individuals with expertise and unique insights, talents and gifts. How is 

this reflected in our website? Do you feel invited and empowered to actively build bridges 

to the hearts of other members via the website? In a world where a single email can 

launch a worldwide movement, what is the work we want our website to do? To provide a 

face, a countenance? Facebook estimate that their “like” button is seen 22 billion times a 
2day . Since we made changes to our website, we have had doubled the number of hits. Do 

hits really matter? I suggest the website needs to be a means to something more. 

Sociologist Zeynep Tufekci's research into the use of social media in online activism, may 
3be instructive . She compares modern civil right movements in Gezi, Ukraine, Hong Kong 

to those of the 1960s. She concludes that while technology created awareness and 

participation in protests, more was needed to produce long term changes to society. 

Evaluating the civil rights movement of the 1960s, Tufekci suggests these movements 

were effective because “they also created the kind of organization that could think 

together collectively and make hard decisions together, create consensus and innovate, 

and maybe even more crucially, keep going together through differences.” ANSD is not 
4planning a protest, but seeking to “call forth our true essence as immersed in the Divine” . 

If the website is to contribute to lasting change, by helping people to “be attuned to the 
5stirring of the Divine... deep in souls”, how could this work?  Could it become a channel for 

thinking together, for making hard decisions together ... keeping going together through 

differences? Could it strengthen a net of spiritual directors working across this ancient 

land?

By Kathy Cave

Can the ANSD website be part of a net@work?  



Working @ the website 

When Facebook recently made a change to their “like" button, designers spent as much 
6.time getting feedback to inform the design (280 hours!) as they spent on the design itself 

When creating our website we intentionally set up a basic framework with space for 

members to contribute. Bring your feedback, ideas and contributions! We can help each 

other create a resource base for relevant input for Spiritual Directors and those interested 

in Spiritual Direction in Australia. 

Having spent time considering your role as a member of the net @ work and reflecting on 

ANSD’s mission,  consider these practical suggestions for how you might contribute. 

· Consider resources you have and would like to contribute to the network? A few 

 examples of resources on the current website include photos, videos, training 

 resources. Please suggest others.

· Our website was launched in December 2018 with four FAQ. What are the other 

 crucial questions being asked of our network? 

· Do you have the energy and time to introduce new concepts, eg a blog, to the ANSD 

 website? 

· Can you work alongside others to creatively evolve the website? Training can be 

 provided.

Please contact Robyn Fitzgerald  or your Regional Representative with your contributions. 
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Please reflect on the images in the light of the Net@Work article

Reflection Images






